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We speak
world listens

Friends

In any moment of crisis, when we
are surrounded by a hopeless
situation, we get relieved the most when

we come to know that there is someone who is
coming with soe help. The time of the Corona
pandemic was a similar test for our humanity this
time. It was a fight on many fronts for the common
man. There was the fear of infection, then was to
keep oneself and all near ones safe and lastly to
survive while fighting with hunger and poverty. The
way Rainbow Homes came forward to lend a helping
hand and to fight together in this tough time was
remarkable. We did a sample survey so that we can
ascertain the actual conditions and needs of our
extended network, the families of our children. We
tried to connect to their misery and pain. We all
worked together as a family in this effort.

This exercise created a hope among children as
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well as their families. They
felt that there is someone
who is coming to their help
without any prejudice,
conditions or discrimination.
During lockdown because of
COVID-19, for most of the poor and
homeless people it had become
extremely difficult to even get two proper
meals a day. For children at Rainbow Homes, it was
another emotional crisis, as while they themselves
were safe and provided for all the necessities, their
families were in state of despair. Since, we already
had done many efforts to remain connected to
parents, we could feel the situation and tried to reach
with help at the earliest. Our whole team, including the
children themselves came forward for the mission.
These helping hands say us just one thing—
whether in distress or in happiness—we all are
together. We are fighting every battle together and will
keep doing so.

WE SHALL FIGHT, WE SHALL WIN!!
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Survey helped in
bonding with the

families

Arapid assessment study of COVID -19
impact was conducted by the team
members of the homes. The survey was to
be conducted through telephone calls. It
was a new experiment for all of us and had
hesitation about quality data / information
collection. It was also assumed that many
respondents may not understand questions,
or they might not have time or interest in
answering questions. But then, there was no
other option to get related data/ information.
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Hence, our team planned to conduct survey.
Firstly, a sample survey was conducted with 3-4
parents and accordingly process and
timings for the main survey were
fixed. At various points we kept
sharing and discussing survey
experiences so that emerging
problems can be sorted out
on the go and we collect some
qualitative information.

Almost all parents gave
sufficient time for answering
questions. Few parents were
initially irked of so many questions
but still they were encouraged and
engaged. Maximum respondents were
female, and they answered patiently. Besides
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keeping the recorded audio of each conversation,
all responses were entered in hard copy format as
well. That helped in compilation of the findings.
Entire records were uploaded on a Google sheet.
That all formed the basis of required feedback.
We found out in the survey that entire
community was in panic due to food crisis
and losing jobs. They were scared of infection
as their lived in hygienically poor conditions.
In the early days of lockdown Government,
social organizations and civil society, initiated
distribution of cooked food & dry ration to
people residing in slum areas, migrant workers
and other vulnerable communities. But most
of it was not enough for even a week. In these
circumstances Rainbow Homes provided dry
ration to the families of children residing in
Homes. The quantity of rice, wheat,
& potatoes, onion and other items
were sufficient enough for more
than a month. It also included
toiletries and other essential
items of daily need. This had a
very positive response from the
community. It soothed their nerves.
Homes team also tried to clear
many fear and apprehensions about
the COVID-19 situation.
The whole exercise also helped home
team in strengthening sharing, trust and
bonding with families.

Champa Tigga, spm, Ranchi

RAINBOW TEAM
Is like family to us

am cousin of Runni and Jhunni from

Khilkhilahat Rainbow Home. Our lives have
changed ever since our children came to the
Rainbow Home. They get a lot of care and
affection here and we feel very happy for that.
Due to the Covid-19 pandemic, when lockdown
was imposed, poor and homeless people like
us were left in precarious condition. We just
received 500 Rs couple of times in our Jan-dhan
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accounts. Government ration was very less and
poor in quality. There was no work for anyone
and 10-12 people had to remain closed in small
rooms. Where could be social distancing? In
such crisis, we were helped by the Rainbow
Homes team. They distributed ration for

two months. It included things for all daily
necessities. Besides they kept in touch with us
to know if we had any problem. They listen

to us and help us in getting all the essential
documents. They also support us when we
have to meet any government official. They are
now like family to us. P
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ith the whole world reeling under
the current pandemic caused by
Novel Coronavirus (SARS CoV-

2) and the disease that it spreads — Covid-19,
the worst hit has been the already vulnerable
groups of population, such as, homeless and
impoverished. Nationwide lockdown to curb
spread of the disease and subsequent extension
on social distancing, travel bans, closer of
markets and industries affected migrant
workers  disproportionately who found
themselves stranded, unable to return either
to their places of work or their communities
of origin

At this juncture, the challenge was to reduce
the adverse effects on the families of children
of Rainbow Homes/Sneh Ghars, who are
mostly homeless or

security, housing and living condition, hygiene
and sanitation facilities, economic distress and
unemployment, fear of uncertainty, hunger etc.,
a need assessment exercise became necessary. A
representative sample of 20 percent of the families
of children under the aegis of Rainbow Homes
Program, that is, 670 families across 10 cities selected
for a rapid telephonic survey using a questionnaire
consisting of semi structured, structured as well
as open ended questions. The interviews were
intentionally designed as free flowing telephonic
conversations without making it sound like reading
a questionnaire or checklist during interviews so
that families get space to talk spontaneously and
relevant information come out. Survey questions
captured the details from sample families on aspects
such as, i) awareness on COVID; ii)conditions on
housing; water and sanitation; iii) health conditions;
iv) availability of identification documents; v)
occupations and income; vi) food & other emergency
relief received; vii) hunger and starvation; viii) abuse
incidences and ix) concerns, expectations and hopes
of families in the context of COVID. The survey
administered with the help of a group of volunteers
and home team who underwent a series of training
on questions and process of uploading information

on digital platform.
Majority of the families reported being disturbed
or worried because of the uncertainties unveiled
since  lockdown.

underprivileged.
They were
deprived of the
PDS supplies or
other provisional

impact of COVID
crisis on families
in terms of food

Some families
were partially
benefitted  with
relief  measures
by government,

had to complete
rely on Rainbow’s

Survey, Agony and Intervention

8]0/0 families lost income; 50 percent
either took loan or sold personal belongings
for cash

580/0 families reported of having savings
for only 7-14 days

790/0 families staying in rented
accommodations could not pay rents for 2
month; 45 percent had good chance of being
evicted on failing to pay rents.

480/0 families accessed unsafe toilet and
62 percent fetched unsafe drinking water

290/0 families spending money on
drinking water and 12 percent accessing
pay-and-use toilets experienced additional

Fmdmgs at a glancel
financial burdens.

700/0 families with long termillnesses had
medicines only for a month.

460/0 families had only two meals a day;
7 percent had one meal a day and 19 percent
starved for two days or more during lock down.

90/0 women experienced emotional or
physical abuse or both, majorly by their

Spouses.

5] 0/0 families were worried that they would

not get back jobs.

640/0 families expects rations or food

assistance.

<
N

survive through the crisis.
in rented accommodation expressed

their inability to pay rent for two
rented accommodations are atrisks of  £p pay
for utilization of toilet, bathing, and accessing

drinking water are compromising on health either
by accessing water at free of cost from unrestricted

“| need to pay
80 percent of the families living rent for 2 months
to my landlord
who keeps asking
months. With uncertainty to get back  for rent this time
jobs or work, rest of the families in  g/so- | need money

TR from corbocat d beingevicted, thusmightbevulnerable i)/ Lz cvjcted-”  hit by the economic impact of this
SO 1 e .P(LE €s . d d to experience homelessness gradually.  _3 single breadwinner ~ pandemic. Many of the families
To have deeper neighbourhoo Due to loss of income, families who in Chennai surveyed who had medicines in

. GO IUREEEE need to bear tall financial expenses stock for 14 -30 days during initial
understanding of whereas,  some

period of lock down might have run out of their
medicines and are unable to buy without work
or cash in hands.

maintaining  cleanliness,
hand sanitizers seem luxury for
these families whose biggest worry
has been about dying of hunger!
Families with existing long-term
chronic illnesses, particularly older

rent or |  people and children are the hardest

using
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| don’t know the number of days
we have gone without food but
sometimes we gave available food
to the kids, while me and my
husband do not eat”-
- a mother in Delhi

concern and worry as it heightens malnutrition
among children and lack of essential nutrition
among adults. 88 percent of families who
reported having rations in stock for a month
would cut their meals from thrice to twice a day,
twice to once a day and then might skip meals in
coming months.

Pandemic might cause significant impact on
mental health of the families, especially among
single mother, attributing to the factors such as,
housing instability, chronic stress, heightened
domestic violence etc. Families who could not
earn and went into increased debt traps by
borrowing money might report higher rates of
negative mental health impacts in the long-run.
Survey found that with no work, men in the
families increased consumption of alcohol on
the pretext of frustration and stress leading to
domestic violence.

Overall, It can be presumed that the lack of
proper food and nutrition, loss of income, lack
of access to health and medication, increasing
mental health related concerns, increasing
domestic violence and abuse could only lead to
larger long term complications that could very
well set back the “growth” in these families by a
few decades. Children living with these families
are the worst hit because overcrowding in
substandard housing, prolonged food insecurity
would have direct and indirect effects on their
holistic growth. Hence, there is a need to use
this opportunity to improve the socio-economic
conditions of these communities on a long-
term basis and not just provide relief measures
as an immediate/short term response. Both
government and civil society organizations need
to coordinate and combine their efforts towards
this important goal.
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Kept on Working
as well as my studies

I am studying in 2nd year college as well
as doing a part-time job. I have been
staying in Unnati hostel for four years
now. Since last one year, I am also working
with a deaddiction centre. I kept doing
both the things- job as well as studies.
Initially, it came to my mind that I should
leave my job. But then, my coordinator
Sunita Di said to me that the kids at the
centre also need my support. I should not
leave them. On many occasions, I had

to walk to my office for more than an
hour because I couldn’t get any transport
during lockdown. Then I used to stay

at centre for four days at stretch. After
such stays, when I used to come back

to the hostel, I was properly sanitised.
Meanwhile, I also kept my online classes.
Fortunately, I got support from everyone.

-
Friends of Rainbow Sathi _ time of corona crisis. It is an
i admirable response to the pandemic.
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Dhanalakshmi
fought the
infection
bravely
My name is
Dhanalakshmi.
I study in first
year of college. I
came to know of
covid-19 when I
was at Rainbow
/ Home. I
learnt about
its symptoms and preventive
measures. All children in the home were
tested for covid-19. I was detected positive
and was isolated. I was very sad because
of this. I was isolated for 15 days. After
completing isolation, I was welcomed back
to the home. Everyone celebrated. I was
very happy to meet them after a long time.
After that, I started taking proper care
of myself and helped my friends do the

~

: uarantine experiences
P of young adults from Chennai

ST SAfET WY SR eTeT | &
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Amutha celebrated birthday in
quarantine
My name is Amutha. I lived
in ARUN Rainbow Home. I
moved to Tiruppur (another
district in Tamil Nadu) for my
education. Everyone living with
me in the hostel went to their homes due to the

same. I started reading the newspaper to find
out more about covid-19.

Dhanalakshmi was the first young adult in
Rainbow Homes to be isolated in a government
isolation centre. She provided advice on what
diet was being given to her at the centre, based
on which, similar diet was provided to other

lockdown. I was alone there. I felt bad
about it. From there, somehow, I came
back to the home (Rainbow Home).
I was quarantined for 15 days at the
home. I spent my birthday in quarantine
and felt really bad. I missed going out,
being with friends and going to college.
I study fashion designing and hence
I taught other children in Rainbow
Homes to stitch their own masks. I
always wear a mask wherever I go.
Amutha, like she recounted was in
Tiruppur. The state and home team
had to get permissions from multiple
authorities to get a travel pass for her.
After much persuasion, the state team
finally got a travel pass, arranged a car
and bought Amutha to the home. This
was a special intervention made by the
state team in April 2020.

infected children in isolation at the
Rainbow Homes. Even though she was
infected, she faced the challenge bravely
and chose to provide support to other
infected children at the home by guiding
them on do’s and don’ts.
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Champa Kumari
10th std
Gharaunda Rainbow Home,
Anisabaad, Patna
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Online classes are not at
all easy

dreamt that in the 10th class, I will go to school

and coaching to prepare myself well for the good
numbers. But it was not possible due to COVID-19.
Now we have to finish our syllabus in the online
classes. All school activities are also done online.
But online classes aren’t so easy. There are many
problems like no electricity or network or availabil-
ity of a smartphone. Online classes sometimes also
save time, though. In many government schools,
teachers don’t come to class, but still students have
to stay in school doing nothing. Rainbow Homes
have taken many steps to save children from any
infection. We undergo daily checkups and also
maintain proper distancing.
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Rachna
9th std

Khilkhilahat Aman
Rainbow Home, Patna
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Never used a liquid
hand wash before

Guardian Parvati Devi had all her work

stopped when lockdown was imposed in

the whole country. Then she was provided ration through Rainbow Home team. She
found it very useful to run her family. She was provided with the ration at Punpun
near her home. Ration included flour, rice, oil, spices, sattu, potatoes, onions and
toiletries. She was very happy to receive all this. She said, “we never used liquid
handwash soap. We would always use a soap or a detergent. This help has been very
timely, as it would help me in feeding my children without any worry. I can give them
a full meal” She was very grateful to Rainbow Home team as well as also happy that

hil:id is at such a safe and caring place.
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We miss our schools and friends

his pandemic has taken many lives and left many

people jobless. All this has affected poor people the =
most. Due to the COVID-19 our school have been closed
and we are unable to study properly. We miss our schools
and friends a lot. We have to maintain proper physical
distance from our sisters, mothers and other team members. Sometimes we feel
lonely because of this. To keep ourselves busy, online classes are conducted. We also
remain involved in various activities even during lockdown. This keeps us motivates
and happy. During lockdown many of our family members lost their livelihood.
Rainbow Homes has provided our families with ration kits, blankets and other
necessary items of daily need. This was very encouraging.
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More than what expected

L hen Sangeeta Devi’s phone rang to ask her
to come and collect ration from Gharaunda
Vikasnath Rainbow Home, she was not sure what she
would be getting. She thought that just 2-4 kilos of
. ration is what she will get, just as everyone else was
giving. Then the Rainbow team came to her house to
provide her the ration, then she had tears of joy in her
eyes. She couldn’t believe that all that ration was for her. She was very happy and relieved
that now she would be able to feed her children properly. Sangeeta was now not able to
go on her work of collecting garbage as the residents don't let her in because of the fear of
COVID. Even the shop, where she used to sell the garbage was closed due to pandemic.
Due to all this she was quite worried, but the help from Rainbow Home was more than

\“}\'

expected. She was happy and relieved that her daughter was living with such a team. f J/
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» Musheerabad MLA
Muta Gopal
Participated in Ration
Distribution program
on the eve of Gandhi
Jayanthi in Hyderabad.
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) A member of Delhi » A member of
Rainbow Homes Patna Rainbow
Team providing dry Homes Team
ration to a physically providing dry
challenged lady. ration to Rekha

Devi at her home.
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When All Joined Hands To Help Others

Coronavirus pandemic and resultant lockdown imposed on the nation had a very catastrophic effect

on most of the people, specially those from the marginalised sections. Jobs and all means of
income were lost. Incidentally, all our children belong to such families. Rainbow Home teams across

the country came forward in this crisis to help the families and persons in distress. A glimpse of

P STAR | I 39 U © I
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P Regular health check-ups by
medical staff were done for
the children at Bengaluru
Rainbow Homes.
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AR H =g e 2w
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P Children learning
about hand hygiene
during COVID
pandemic times at
Rainbow Homes in
Chennai.
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» Bengaluru
Rainbow Homes b Field workersin
team distributing Chennai went to
dry ration to the bastis to talk to
needy people. people about their
problems and needs.
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) Students at
Need Base
India Sneh
Ghar in
Bengaluru
with their
drawings.
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) Field workers distributing

needy at Arunthayhiyar Nagar,
q in Chennai.

provisions to
Perambur
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telephonic survey administered
Awith 670 families of children under

RHP across 10 cities (Hyderabad,
Ananthapur, Kolkata, Pune, Mumbai, Patna,
Bangalore, Chennai, Delhi & Ranchi),
to capture their present status of living
conditions, health conditions, availability of
food, occupational characters, incidences of
abuse or violence. This survey captures the
families’ concerns and lists the expectations
from Government and others to ease their
struggles for survival at this time of crisis.

Short term Impact of COVID on
families: Key findings

Awareness on coronavirus

Most families had some awareness about
the disease and were able recall at least some

S

Survey
Finding

REACHING OUT
TO PEOPLE
FOR TARGETED
INTERVENTIONS

of the symptoms and methods of spreading (54
percent), precautionary measures and hygiene
(83 percent). However, 17 percentage of families
didn’t have any information about the disease.
Nevertheless, all of them expressed concerns
about the safety of their families, especially
children, with regards to the outbreak.

Effects on income and living conditions of the
households

The average income of the households before
lockdown was Rs.7000 per month. In more
than half of the households, only one person
was earning income, mostly employed in the
unorganized sector. 81 percent of the families
reported having lost their means to earn income
because of the lockdown. With no income,
families had to rely on their savings. However,

many studies have noted that the possibility of
saving money while working in an unorganized
sector is very dim. This points towards the fact
that all of the families had almost nil savings
to use during the lockdown period. While the
lockdown in the country lasted for 68 days, 57.9
percent of the families mentioned their savings
can last only for about 7-14 days while another 21
percent mentioned that it can last for a maximum
of 30 days. The phases of unlock was differently
planned across the states, with some going into
more number of days under
lockdown. Even after
unlock there was no
guarantee of jobs
or possibility of
income.
Loss of
income
diminished
the basic
amenities of
these households
and had an effect their
living conditions. While the
families existing conditions of
living was by itself not up to the desired standards,
the loss of income is expected to only have pushed
them towards worse conditions. Families struggled
to manage their expenses for food, water, accessing
public toilets, and rent.

=)

» A total of 43 percent of the families lived in
rental accommodations. Of these, 79 percent
could not pay rent for the months of March
and April 2020; 45 percent of these families
mentioned that they have a good chance of
being evicted if they continue to not pay rent.

» 11 percent of the sample were living on the
streets before the lockdown. But with lock down,
number of people living on street drastically
dropped to 1 percent. These families had to
find alternate accommodations such as moving
back to villages, staying with a friend or relative
in same city or different cities, moving to

2
temporary shelter etc. K
» Approximately, 30 percent of the families

used public or community toilets and 62

percent used public taps, hand pumps

or community wells for drinking water

meaning which they had to come in

contact with other families during use of
these facilities, thereby increasing their
risk exposure to the virus even during
lockdown

» Often, it was not possible for these families
to follow physical distancing. Adding to
this was the fact that while most of the
families lived in very small spaces and had
to share it with four number of household
members on an average. This must have
been particularly hard for children with no
conducive space for play or study.

» 29 percent of the families reported
spending money for drinking water, on top
of other expenses such as food and rent.
Similarly, 12 percent of families reported
of using pay-and-use toilets which posed
additional financial burden to them due to
loss of income.

» When asked how families manage to meet
all these expenses during lockdown, 42
percent reported having taken loans from
employers, friends or relatives or the local
money lender against hefty interest rates;
5.6 percent sold assets such as jewelry; 5.8
percent bought food on credit.

Effects on access to health and

medication
26.5 percent of the é
families reported having

chronic illnesses such as O
cancer, cardiovascular Q
diseases, diabetes,

TB, HIV/AIDS, & )
out of which 78

percent were

undergoing some

form of medication or

o
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treatment before the lockdown.
While 32 percent could
not afford to continue
treatment during
lockdown because

of lack of income,

most reported that

their treatment

was either delayed

or paused in some

way. 70 percent

of the families

reported having
medicines for only
about a month after
which are expected to
either pause or stop their
treatments. 13 percent of the
sample reported disability in some form

and 28 percent of the families reported being
in an accident (indoors or outdoors) during
the lockdown. With the cancellation of public
transport, this could have only meant that
there were additional barriers in accessing
medical help.

Effects on access to food and nutrition

With loss of income and

deprivation of savings,
hunger and starvation
became very evident in
@\Q these fa}milies.
During the lockdown,
- about 46 percent of the
families reported eating
only two meals a day, whereas another 7
percent reported eating only one meal per
day. Roughly, 19 percent of the families, at
the time of interview reported complete
starvation for 2 days or more until receiving
supports with food or dry ration. Both
central and state governments announced
free distribution of provisions through

the Public Distribution System (PDS).

<

Various non-government

and volunteer groups also

stepped up to provide

relief. Overall, 31

percent of the

families reported
receiving cooked
food support
whereas 89
percent of the
families received
dry rations at
least once during
the lockdown.

The pattern of relief

provided and the reach it

had is as following:

A. Dry provisions and cooked

food as relief:

» Of the 89 percent families who received dry
provisions as support over two months, 37
percent families, on an average, received from
government sources and 64 percent families, on
an average received from other sources such as
NGOs, volunteer groups etc.

» 43 percent of the families had no identification
documents and 64 percent did not have a ration
card or had one in an incorrect address. None of
these families were able to receive any support
from the PDS.

» The amount of provisions distributed to each
family was expected to last for only about two
months on an average. Overall, 45 percent of the
families, on an average, received provisions only
once in the first two months of the lockdown,
whereas, on an average, 25 percent of the
families received at least twice.

» Common items distributed as dry provisions
were rice, dal, wheat, sugar and oil indicating
that nutritional intake of the families in terms
of a well-balanced diet would have taken a hit
since the lockdown.

» 11 percent families did not receive any dry
provisions from any sources.

The top three cause of worry for the families

60.5%

children’s
future

» 31 percent of the families reported receiving
cooked meals at least once. Of them, on an
average, 11 percent families received cooked
meals twice or more days in a week during
lock down

» Even though majority of the families received
support in some form, the relief measures
were not sufficient to last the entire lockdown
as 80 percent families received support in
March 2020 but only 50 percent received
support in April 2020.

B. Other supports as relief:

» It is also important to note that the majority
of the support focused on providing food
but ignored additional requirements of the
families such as medicines, hand washing
liquids or sanitizers, and sanitary pads etc.

» Only 27 percent of the families reported
receiving other supports such as, medicines,
cash, clothing, shelter, counselling, and
protection from violence.

» The central and state governments announced
schemes in which money would be credited
into the beneficiaries’ accounts. However, only
39 percent reported receiving such money.

Effect on
violence
and abuse
in families
Various
reports
mentioned
increase in
domestic
violence
and abuse

51%

income after
the lockdown

42.8%

getting sufficient
food to eat

during the lockdown. 9 percent of the women
interviewed reported having undergone either
emotional or physical abuse or both. Out of
this, 69 percent were caused by the spouses
and 25 percent were by other relatives in the
family. Out of the total 9 percent who reported
abuse, 47 percent reported physical abuse and
88 percent reported emotional abuse. While
only certain women reported in the interview
about being abused, it is quite possible that
many women did not want to disclose their
experiences of abuse fearing a consequence of
disclosing it.

Concerns and expectations of families

As the pandemic has put the world in
unprecedent times, majority of the families
reported being disturbed or worried because
of the uncertainties unveiled since the
lockdown. 51.9 percent reported having no
clear idea on when things would go back to
normal, whereas 32.2 percent thought it would
take 6 months or more. The top three cause of
worry for the families were children’s future
(60.5 percent); means of income after the
lockdown (51 percent) and getting sufficient
food to eat (42.8 percent). Accordingly, top 3
expectations of support of the families were
food (63.5 percent families); some form of
income or job (31.6 percent) and financial
assistance from the government (23.1 percent).
However, not all was grim for the families as
at least 23.2 percent expressed confidence that
they would somehow find some form of job
after the lockdown and 47.4 percent expressed
hope that the government or organizations
such as RFI would provide some support to
help them stand up on their feet again.
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Special Cleaning And
Preventive Measures

mid chaos and panic due to the ongoing

of pandemics, special cleaning and
preventive measures are the main thing to
keep us away from the virus by maintaining
the home and surrounding neat and clean.
Due to the pandemics where many lives have
been impacted and we addressed the issues
to the children in advance when it started in
the other countries. Which much awareness
provided to the children, this also helped the
children to be at ease and keep them away
from stepping out and cautious.

Team who stayed at the home with the
children keeps monitoring the cleanliness of
the home such as:

» All the rooms and corridors 4 times a day are

clean with cleaning detergents.

» Dustbins are clean every day after throwing
the garbage.

» The garbage’s are taking care by the
watchman throwing whenever it’s filled and
clean it.

» After the vegetables brought are wash
properly and then keep it in a proper place.

We also follow the preventive measures and
practice in both the homes Rainbow and
Sneh Ghar

» We make sure children bath, wash their
clothes on daily basis

» Clothes are sundry

» Children washing their hands regularly and
frequently.

» Social distancing practice at least Imeter (3
feet) distance between yourself and anyone
who is coughing or sneezing

» Taught the children to avoid touching their
eyes, nose and mouth.

» Warm drinking water being served thrice a
day.

» Hot Food are served

» Fruits and drinks mixed with ginger and
honey / lemon.

» Vitamin C tablets gave to all the children to
help boast their immune system.

» Health is being checked daily for, such as
fever, cold, cough and throat pain and other
health issues.
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FIGHTING THE
NATURE’S FURY

vercome the effects of the COVID-19
pandemic and subseque , Hyderabad had to face another
crisis in form of severe floods in month of October 2020 because of
unexpectedly heavy rainfall. But as we always lead from the front,
Rainbow Homes Programme made all efforts to reach affected families
and provide them whatever relief possible.

Even when everyone w

b e T % form
wIfas & 99a ¥ 91¢
TEd UTT S iR &
T AT

» During COVID times,
it was very difficult for
affected families to get
any help.

Jow lying areas and made things

» Flood w;lter entered housed of families living 11t

very difficult for them.

» People had
no where to
go and no
means to get
food to
survive
themselves in
time of flood.

SR ga
$rerang & e T sttt
:Ta X =g getTted Yfamt eht I e o
w5 o e feam
» Hyderabad District Welfare Officer

Akkeshwar Rao garu participated anc‘l1
distributed dry ration Kits to the floo

effected families.

P IS A S A STUR IRl @ 9T Seell ah SH uRart
qeh UETA ohi ShITYTIT Shi ST oT¢ H hd 7T |

» Rainbow Homes Team tried to reach families of
children living in Homes and struck in floods.
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Had to leave the job because of
lockdown

We had to face many problems during
lockdown. Online classes were difficult
in the beginning but later on things got
managed. Jobs were very few. I got a job
at a very far away place but commut-
ing was very costly. I then got a room
close to my workplace and would come
hostel once every week. But, when my
salary was not increased, then I left the
job after three months.

Kept calm and motivated
The COVID-19 pandemic
changed our lives in
many ways. I felt its many
impacts on my life and I
tried to overcome from
this. Before the pandemic,
I had made many future
plans about my career
but pandemic toppled
everything. Even after
Delhi passing 12th exams, I
found myself demotivated
on what to do next. In that situation, then
our home staffs and counsellor took session
regularly to motivate me. Due to lockdown I
lost my interest in everything which adversely
effected my career plans too. I was totally
confused. Then our home took individual

sessions and engaged us with guided
movies, career counselling and
different types of educational talks
and additional ways to explore our
thoughts and plans about career.

The best thing was the mental and
emotional support which I received
from our home team. Our Futures
team coordinator helped me to find

a job which further helped me in
stabilizing myself. I became punctual
about the time cost and management.
The financial support coming with the
job kept me calm and motivated.

< bl 2Mid JalTe dT

wifare wemrt 7 gunt fefmE @1 &3 e
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Mohammad
\\ Parvez, Delhi

Pandemic was the worst nightmare we had

When lockdown was imposed because of Coronavirus pandemic I
went back to my home in Bawana in end of March. At that time, we
had limited ration at home as my parents had also not received their
salary from the factory where they work as labourers. Barely after
two months our ration and all savings were finished. In that critical
time, we got support from Rainbow Home team in form of ration
which helped us lot. We received another lot of ration after one and
half months. That help was so timely, that we couldn’t have survived
without it. There was no one else, whom we could have asked for
help, as all our neighbours were also facing the same crunch. It

.

was the worst nightmare of our life and
we wanted it to pass away soon. Initially
everyone thought that it is going to end
soon but after two months we came to
realised that it will never end. In such a
bad time, only the support from Rainbow
Homes team kept us motivated. Everyone
wishes for this pandemic to end soon so
that we can again lead our normal lives.
But these times also teach us a lot about
humanity and ways to help others.

AR Teh ol IqdTd T

HRMAT TR & ShIUT W&l AR SIS ol =T of & 1Tl &
3 | @ | 37U WX T AT AT | 39 99 R W H agd
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During Pandemic
care is the only
mantra

enjoy living here at the home and I

have been taken care of properly by the
mother and sisters during these times of
pandemic. COVID-19 test was conducted
for all of us, which gave us a feeling of
safety. We have been briefed about all the
precautionary measures and information
needed to keep ourselves safe and
protective. Necessary care is being taken
to provide us with essentials like lemon
water (twice in a day), thermometer,
oximeter, masks, gloves and hand sanitizer
etc. We follow the norms of social
distancing. Our rooms are sanitized once
a week. Children are kept at safe distance
from everyone coming from outside
including parents. Even though the
outbreak of COVID-19 is becoming more
intense, we are continuing our education
on various online platforms besides
continuing with our dance, songs and soft
skill classes. Many people have lost their
livelihood during this pandemic and they
are unable to sustain for themselves. To
support such parents and other people

Rainbow Homes teams have provided
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8 H @A § Tl 7ol 31l ¥ SR Hemr) &% <RE

oft I8l TN QU S @1 T TH 9t & R
W ot § Fore® & |t gferd qeg@ w3 ot | BH
FHifae-19 | 999 & ft IRT Tefaad 9 alish =@ T iR
T SE =S 3uersd wE E WA o fod F < AR g
M1, @R <8 ©F & foau omiHiey, stiadie, A,
T 9 HAeESR e | 39 TR g8 aA1T W@ &1 &
@l § R TR HW o 968 ¥ TH IR e fRe S
&1 o=af T A W H o1 Il gR At | g g
TR @I ST §, S99k Aar-fudn | oft | Sifae & dgd i
& o off TART UeTE TeTT- 3Tl TThiH W 3AfTes
Tt TR WY g S, i 9 "ige femed w1 gad ot
ST W@ GR Tl i 39 feeredt § | wemRt & SR
FE A T A 9 ISAR F S e gSh ] ST | HE
Aril & faw s’ Fe qfvewd g1 @l on | 3|6 e w1 W
q TF T @F R WA S ST FH HEE TEATE |

Pandemic has taught us many things

OVID-19 pandemic has created a havoc

around the world, but it has also given us
many lessons because of the unwanted lock-
down. It has taught us that how careless we were
towards our nature. Less amount of pollution,
pure environment because of less traffic, less
crime because of less movement of people out
of their homes, carefree wildlife around- this
all has shown us that how we were exploiting
everything around us and how much better

world can be if we take care of all these things.
But there have been many huge challenges. Our
school were shut down and our studies stopped.
Everything was switched to online mode and we
had to face difficulty in learning. Daily routine
has been changed drastically and outings have
been stopped. Frequent hand washing, drink-
ing hot water and attending online classes were
added to our new routines. We got promoted to
next class without exams.
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Relieved that kids were
safe at Rainbow Home

y kid is at Gyan Vigyan
Rainbow Home. Because of the
Covid-19 pandemic, we were left with
no work. We didn’t have any proper
place to live. Schools were closed
and all shops in neighborhood were

closed too. My husband had a cleaning work, but that
was also gone. We had to face many problems. Many
times, police will come and beat us for no reason. Amidst
all this, Rainbow Home team helped us a lot. We were
also relieved that our kids are safe at Rainbow Home. We
also received ration from Home, without it we would not
have been able to survive. We are incredibly grateful to
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n the crisis caused by the COVID pandemic and
Iresultant lockdown, almost every person was
affected. The impact was equally huge in lives

of parents of our kids. We received many requests
about requirement of ration to survive during
lockdown also some need of emotional support to
overcome the pandemic stress. ARUN Rainbow
home, Lalapet has come forward to distribute
ration among all the families of Rainbow Home
children. It became possible only through the
support received from APPI (Azim Premji
Philanthropic Initiatives).

Our teams across the nation are doing their bit
and when even during strict lockdown we were
distributing ration, then our frontline team of social
mobilisers received immense amount of love from
parents and their families. Our COVID-19 relief work
also included providing cooked food to neighborhood
homeless communities as well as distributing old clothes
to the temporary shelters. Besides, we also provided many
families with second lot of ration as due to long lockdown and
complete shutdown of companies and industries, many were still not
able to fond any means of livelihood. Thus we made sure that no parents
or families of our children have to suffer for food during lockdown. We had
regular discussions with children and their families in this regard.

ARUN Rainbow Home, Lalapet, Hyderabad
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Only help | received

enuka, Latha’s mother works as
Ra maid. During the lockdown,
ike others she had no source of
income or livelihood as people were
not even allowing maids due to
fear of infection. She is a single
mother and stays at Hafeespet,
Hyderabad. She had to
struggle to find food during
the pandemic. She said,
“Rainbow Home really
helped to feed my family.
I was able to sustain for
one whole month with
sufficient groceries. I
don’'t know, what would
I have done without this”
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Huge task to support parents

anga is mother of Chamundi. She lives at Shappor
Gin Hyderabad. She also works as a maid in nearby

houses but due to COVID her life become terrible,
with no source of income. During her hard times Rainbow
Home supported her. She said, “I will never forget the
help she received. She felt that it was big responsibility for
Rainbow Home to support children as well as their parents.
It is a huge task” She was extremely grateful to Rainbow
Homes as well as APPI.
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W / Hyderabad

\\far in my studies.
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I GOT COURAGE
AND HOPE AT
HOME

M. Susheela [nfermediate
(l Year,

Medi Bavi Home, Secunderabad

efore coming to Rainbow
B Home, I used to sleep on the

street. I had to beg and was
without any proper clothes. Then,
some people from the Home saw
us on the street after my parents
had died. They brought me to the
Home. We were provided care and
protection. They gave us courage
and hope. If not for this, I
wouldn’t have been able to go
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to school. My brothers are also T § T 1 2 AT TS
being looked after in Aman YT ST T U TIT T | 80
Vedika Homes, and they are also TG W Rl ST o TE Feha
studying well. T @ o o 3 S F o 9
During recent floods, the street & 3 AT 3T Tk 2 i
was flooded upto our ankles. We e 1 = fegmaa < ot
were unable to leave the place. T U & ST Farn 3
We were frightened and hungry. 3A A oW H T wh
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help us. Next morning, sisters came
and gave us rice and other things

for cooking. Then government Heg oft 3 T 3 R W

help also came. They gave 10,000 UREN <l TH B S04 <t

Rs of grant to each family. If our Ted _qst' SR 3™ W’@"’ £l

Home hadn’t come to our help we Zm :'ﬁ 3 et 1 & fe @
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to begging. I shall always feel & gk for e & Bt
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grateful to the Home for this. I m‘?ﬁ%ﬂf;; ¥ g

feel proud of having come this
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Prayer MG

Thank you for this beautiful life as part of creation!

WE believe, we wish, to live in friendship and mutual
respect with head held high, in courage and self confidence.

We believe, we wish that all human beings, whether men
or women, live in equality, and in happiness, whatever their colour, caste,
class, religion, region, language or abilities.

We believe that, we wish to strongly oppose divisive forces and ideologies
that spread hatred and divide us and support democratic and non-violent
actions for justice, humanity, truth and peace, taking injustice done to others
as inflicted on us.

WE believe in, we wish to contribute our mite towards, the building of
more humane and free world, in good health and joyful learning and
spreading knowledge.

God!

We believe in, and wish to join our tiny hands
with the multitude of the people in this 4 / »
ages-old divine journey of love. h o VA
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Newsletter of Rainbow Homes (for private circulation only)

Rainbow Homes Program - ARUN
works with Rainbow Homes (for
M girls) and Sneh Ghar (for boys) to
empower children formerly on the
streets to reclaim their childhood
by providing Comprehensive Care,
Food, Shelter, Health and
Education.

The Anna Dhara campaign is an attempt to reach out to
supporters like you from the civil society to make a difference in
the lives of children living in Rainbow Homes and Sneh Ghars
located in 45 Govt & Private Schools in 8 states.

€D providing minimum of a day’s meal for 100 children

€D share life nourishing values with children

One Day Food cost per Chid

. Rs.B0 [y
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Rainbow Homes EMBRACE. EDUCATE. ENABLE.

RAINBOW SATHI ® Yo7al et @ BowdeS™ ¢ @ QuuilsiiGun smss) @ oyvvetee wob @ Eamll g/

Anuradha Konkepudi, Executive Director Email: reach@rainbowhome.in

Rainbow Homes Programe ARUN, 1-1-711/c/1, 1st floor,
e ? Opp. vishnu Residency, Gandhinagar, Hyderabad - 80 Office No: 040-65144656 ?
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