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We speak world listens

Friends

Not only us, our Home, our city, or our country, but the
entire world had been blindsided by this pandemic.
COVID-19 has shook the world to its very core.
Everything has been turned upside down. Till now, all
activities, that we were told are healthy—walking, running,
playing outdoors—have been locked down. An attempt is
being made to limit our world within four walls. What can
be the bigger punishment for the kids than this! Nothing is
more heartbreaking for the young ones than not being
able to meet each other. Above all this, the biggest
problem is the coining of new terms and people are using
these terms without even understanding their effects and
dynamics. see an example, a term that is being used a
lot, is ‘Social Distancing’, meaning distancing yourself
socially from others. For the poor and homeless, this is a
cruel joke. Those who do not have shelters above their
heads, are homeless—like majority of our family
members—where will they go now? We have all been
asked to remain inside our homes, but what about those,
for whom their one room is the entire home and is shared
by seven-eight other people? How can they keep
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themselves locked-up inside whole day? Our slums,
where our people live, are extremely crowded, small
localities are filled with people- how can there be social
distancing in situations like these? The word, ‘social
distancing’, in itself is so dangerous. Our society is
already fragmented between castes, religions, rich and
poor, females and males, and people of different
sexualities. Physical distancing is still understandable and
more appropriate, as we are required to maintain some
physical distance to avoid the spreading of virus- but
socially, we need to be more united. But who will put
these practical arguments forward, when our nation is
busy clapping and banging plates!

Another important thing that we have put forward to
the world during this Corona era is, what a family really
means. We were continuously told that we should send
the kids back to their parents or their families, but
Rainbow Homes strongly protested against it. Rainbow
Homes is a family and everyone is safe and happy in this
family. This was the biggest challenge for us but, with our
brilliant team work, we were able to overcome this. If
anyone wants to see how can we fight together against a
deadly virus, they should come to Rainbow Homes. We
will show you, isn't it!

WE SHALL FIGHT, WE SHALL WIN!!
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WHENALL J

HELPING
THE NEEDY

Food packets being distributed to
homeless.

hennai corporation has converted its

homes for thousands of migrants and families
living on the streets. In its quest to feed these

basis till the lockdown is in place.

~

TOGETHER FOR
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One for my mother please!

ts a busy morning. There is hustle bustle in AM] rainbow

home in Chennai. Sneh Sathis are busy preparing food
for the homeless population in Chennai. Young adults
are helping pack the cooked food into small packets. A
volunteer is about to reach the home to collect all the
packets. One girl, Satya, watches the food being handed
over to the volunteer. She looks deep in thought about
something. Just as the volunteer is about to leave, she rushes
out and mutters “If you go by High Court side, give one
packet to my mother. She lives there in a tent” Thus starts
the elaborated process of distributing provisions to all
families of children living in Rainbow Homes. Provisions
for a month worth 4.2 lakhs have been distributed in total to
169 families so far.

Panic buying vs pure benevolence

The State Program Manager video calls children at

community halls across the city into shelter the homes and asks the children about what should be

done. Children, without thinking twice, immediately
say “Let’s give them food!”.

migrants, Chennai corporation and the Revenue In the event of nation-wide lockdown being
Department of Tamil Nadu approached Rainbow  announced, two month’s worth essential supplies were
homes to supply cooked food packets on a daily stocked up at the Rainbow Homes to ensure children

get continuous supply of proper nutrition. However,

supplying food to the homeless, would mean \

using up this stock faster than planned. When

the children were asked if they were fine with us
using up the stock originally meant for them, they
were more than willing to share their food with
others in dire need. This was heartening to see at
a time when we witnessed the more privileged
population engaging in panic buying, wiping out
shelves of super markets.

Thus, the staff made plans to distribute 75 food
packets the next day. Children say “Let’s make it
100. We'll manage.” This act of contribution by
Rainbow Homes has helped children grow in
social consciousness and gain awareness on the
issues faced by the lower income groups in the
country. Till date, 1800 packets of cooked food
has been distributed to the homeless in Chennai.

Children preparing food packets to be
distributed to the homeless.

Distancing physically,
connecting emotionally

mother visits the Rainbow Home to collect
provisions. She is about to receive a month’s
provisions from Rainbow Homes, to compensate
for the loss of income during the lockdown.
Her child is inside the Home playing with other
children. Due to social distancing norms, she is not
allowed to enter the Home. She longs to see her

child, but understands the risks. In a distance, she A child waving to his mother

hears the child. She looks up and sees him waving

to her from the 2nd floor. She smiles widely and She is happy to have seen her baby, waves goodbye
asks how is he doing. The kid’s response brings and leaves with a lot more than just provisions, her
tears to her, “I'm fine. You eat well and take care” child’s love!

midst lockdown, it was challenging to distribute provisions to families.

To those residing far away from the Home, volunteer support from other
organisations was sought to distribute the provisions. In Kannagi Nagar, 23 Kms
from the Home, 10 families wait for better food. The Rainbow Home staff makes
R i b some arrangements to somehow distribute essentials to these families. An older

al n OW girl, who passed out from Rainbow Homes few years back, received the provisions.
A mother of a 2 year old was terminally affected by TB. Doctors recommended
H 0 m es ventilator support costing 45000 INR, that costs way more than she can afford. She
. . says “I can’t afford that much, I'm prepared for the worse. Please just take care of my
IS fa m I Iy child and my 72 year old mother after 'm gone.” She passed away with the trust
that Rainbow Homes will look after her family.
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The coronavirus  disease
(COVID-19), which has
been characterized as a
pandemic by the World Health
Organization (WHO) has engulfed
almost every country including
India, threatening human lives,
jeopardizing  economy, and
inflicting unprecedented pain
and agony in the families. Prime
Minister of India declared countrywide
complete lockdown from the midnight of
24th March with a notice period of just
less than four hours followed by the Janata
Curfew on 22nd March, to check the spread
of covid-19 infections. The entire country
came to standstill causing unimaginable
and unprecedented disruption and misery
towards homeless communities, beggars, rag
pickers, street vendors, street children,
slum dwellers, daily wage workers,
domestic workers, farmers, people ‘
working in various unorganized ‘}"
work sectors, industries and ;
factories, migrants’ workers. -
Child Care Institutions (CClIs)
were initially asked by the local
authorities to close down and transfer
the children to their respective families or
relatives during the lockdown period. Local
officials initially visited Rainbow Homes and
Sneh Ghars and put a kind of pressure to
the home teams to send back the children.
But, the Home teams without succumbing to
their pressure continued to keep the children
at the Homes and extended their service
knowing the fact that the child is safer in
Rainbow Homes and Sneh Ghars than the

S

" Rainbow Home’s ¥
response to the pandemic

homes of their families and relatives.
Understanding the vulnerabilities of
the children, Supreme Court made
Suo Moto writ petition and directed
the state governments and nodal
departments dated 3rd April 2020 to
take proactive measures. The direction
inter alia stated the Person in Charge of
the CClIs and all other staff working in
the CClIs shall proactively and diligently
take all necessary steps to keep the children safe
from the risk of harm arising out of COVID-19 and
it should be done in the best interest of the child but
pressurization continued in some places.

Rainbow Homes with more than 50 Rainbow
Homes and Sneh Ghars, tried its best to keep all
the children at the Rainbow Homes except for a few
whom their parents took away influenced by various
rumours. To deal with COVID pandemic and keep
the children and home team protected from the

deadly virus, the senior team members of
Rainbow Foundation India had a series
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of discussions and deliberation starting ‘
from the first week of the month of &
March. Among the important decisions
were cancellation of all travels by
the non-residential staff members,
sharing of essential information on
pandemic with the children and other
team members, developing a common
guideline for all, maintaining of sufficient

stock of food materials and other things to meet the
necessary needs for at least one month including
cash balances. Since most of the children’s families
were already among the worst affected groups due
to lockdown, Rainbow Home team also agreed to
extend some support in the form of distribution
of cooked meals, dry rations, masks and other
such things to the children’s parents and other
homeless and marginalized communities in the
neighborhood and other places. Facing difficulties,
some families those took their children to their
homes also started sending them back. Keeping
this situation in mind every homes prepared a
quarantine centre either at the same premises
or somewhere close. RFI also planned to make a
situational analysis of the children’s families by
conducting a telephonic sample survey with the
help of the volunteers.

Ensuring adequate finances and stock

Considering volatile nature of the banks during
lockdown, Rainbow Homes Program national
office Finance Team disbursed the required amount

’ # of advance funds for a period of

three months to its respective state
offices. Teams were able to procure
necessary amount of dry ration
and other essential items.
Guidelines for and
confidence
Knowledge Development Dissemination
Centre (KDDC) team shouldered responsibility
of sharing the essential information relating to
COVID-19. The team developed various IEC
materials and guided the state team and home
team members on health and hygiene issues
and on conducting regular health checkups,
exercise, and other hygienic practices. They also
developed some common guidelines on wearing
of masks, regular hand sanitization, physical
distancing, cleanliness etc as a precautionary
and preventive measures. KDDC team also
developed a poster series titled “Care in the
times of Corona” and shared with all the homes
across and oriented them.

clarity

Health care and hygiene practices at homes
As an effort to keep up the physical development
needs, children in each home have been engaged
physically with morning yoga and meditation
sessions, free-play time in the evenings, dance
sessions etc. Doctors are consulted online or
over phone in cases. As part of the hygiene
practices, all children and team members in
the homes have been supplied with masks,
thermometers, sanitizers, soaps/hand wash,
cleaning materials etc. either from the local
donations of from organization’s resources to
avoid exposure to infection.

Ensuring continued educational activities

After the announcement of the lockdown,
children stopped going to school, the outside
teachers/coach stopped coming to homes
for taking tuitions and for conducting
extracurricular activities, hence, adversely
affecting the normal education schedule of the
children. To ensure social, emotional, cognitive,
and physical development of the children,
alternative ways of engaging them children over
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and above academic activities were devised.
Besides, value-based movies, documentaries/
short films on themes like, justice, honesty, love,
joy, etc were screened.

Supporting young adults outside

Ensuring shelter and food security: Many of
our young adults (YAs) those above 18 years of
age, who were living outside Rainbow Homes,
in various living arrangements like hostels/
training institutes, paying guest or rented
accommodations were severely affected
after the announcement of lockdown.
They were supported with food, rent
and other essential services such as g
medicine expenses, mobile recharge

etc.

Extending solidarity to homeless: As a
solidarity measure, RFI has tried to support
homeless communities, migrant labourers and
families of poor single women in some cities
by distributing hot cooked meals and/or raw
materials with the help of representative of civil
societies or volunteers. The areas and hotspot of
homeless communities were identified by the
non-residential team members across all cities to
extend supports with cooked meals or dry rations.

Quarantining children coming back from
families: Children who went back to their families
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started coming slowly to homes in all cities since
their parents were struggling to feed them. Medical
screening and quarantining of such children away
trom the children living in the homes for two weeks
was critical so that other children and staff in the
homes can be prevented from possibility of infection.

Analysing plan for future interventions

A need assessment exercise was organised to
understand the challenges of the families of our
children in terms of food security, housing and
» living condition, hygiene and sanitation
facilities, ~ economic  distress  and
unemployment, fear of uncertainty, hunger
etc. The team also felt the importance of
understanding instances of domestic
violence and abuse which increased
manifold during the lockdown period. Due
to lockdown, the on-ground assessment of
families’ situation was planned to be done through
a rapid telephonic survey of over 20% parents in
9 cities, that was, 674 families. A questionnaire
was developed pertaining to few basic sectors viz,
food availability, shelter/accommodations, health

conditions, livelihoods and abuse incidences.

Dr. Banamali Montry
Manager- Advocacy,
Rainbow Homes Program - ARUN
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Delhi Team

AN EFFECTIVE PLAN WAS INTRODUCED

was speechless for a while as I didn’t know how

to respond. I thanked Poonam ji and told her that
her call was like a blessing from God. During the
lockdown, I have spoken talked to my sisters, who
live in Kilkari home. They are doing well and are
healthy. Both my sisters are very happy in the home.

Raju (Guardian)

Itwas a
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We were able
to handle it well

en the lockdown started, I
Was very worried about my

Supportive Team

hen the lockdown was

announced, [, as a
coordinator, sat with my team
and together we formulated
an effective plan to handle the
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family. I didn’t know when I will be
able to meet them. But on the other
hand, I have a responsibility to serve

situation. Our project incharge,
Afsar sir, also gave his suggestions

the children at the Home, who are
also like my family. Being a residential
staff, I have my own set of responsibilities towards the

on how to deal with the problem. I would like
to especially thank our Delhi team and our
residential staff who have been giving us their
tull support and helping us run the Home easily

;@g EWT@ | gj A 5 iﬁiﬁf&éﬁ?ﬁ?gg::ﬁi iii:g?:j&;ﬁrepared fog during such times. I have visited the home a few
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e i 3 » Home manager, LEIL .,y pgeling sessions, CWC interaction with the
hen the distribution team handed over T o1 IR T < team and children have been very helpful.
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sessions etc. Protocols and precautionary measures
are taken care of. This has been a new and a learning
- o experience. And I am glad that the children are well

w_ . i a4 ! 4 and satisfied.
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Creating a smooth momentum

Announcement of the lockdown was quite a
shock for me as I was very worried about
how would I plan and make all the arrangements
for the children at Home. Initially, it was a
difficult task to manage the Home. But gradually,
through our strong planning and collaborated
team effort, we were able to create a smooth
momentum. I, along with 15 other staff members,
stayed at the Home. We engaged the chidren in
indoor activites through zoom classes, counseling

Mohd. Noori, Coordinator, Delhi
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LEARNING TO
LIVE WITH THE

PANDEMIC
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he COVID-19 pandemic, which
I started from China, created havoc

across the globe, with millions
getting infected and thousands dying,
prompting the governments of every
country to put up restrictions on activities
and movement of people and even
lockdown in many countries to contain the
virus. Starting with the closure of schools,
colleges, shopping malls, cinema and
market places to industries and companies
everything closed down.

With schools closed and all children in
their homes, it was a huge responsibility to
keep so many children safe, healthy, and
more importantly, busy. We had planned for
summer vacations but since schools closed
early, all activities were cancelled.

First and foremost, touch less soap
dispensers, sanitizers, water dispensers,
soaps, IR thermometer were provided to
us by state office of RFI in mid March,
which turned out to be very useful. We did

not allow any child to go home even after
\requests from some parents and convinced

them that children are safe here. We made sure
that the children and the staff followed basic
guidelines of hygiene:

« Daily checking of temperature for all the children
 Washing of hands with soap every two hours

» Only one staff was allowed to go out for buying
things

NEW ROUTINE WAS FOLLOWED

Various activities were conducted to keep children
busy, like watching movies twice a day, yoga, art,
craft, story telling, studies etc. Elder children were
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engaging smaller children with activities, and
we kept connecting children via video calls.

We started the summer camp also by engaging
various volunteers online for helping children.
We had sports competition for all children and
made them to practice a play on corona, which
they did beautifully.

« Online counseling from our counselor

o Fun and Learn with Science: Agastya
Foundation sent us topics daily and children
would complete and respond well to that. It was
am interesting and fun learning experience.

o Pencil Sketch: For elder children we arranged
for pencil sketch drawing classes, on how to
make sketches,

« English Classes: We started the English

classes mid-May, conducted by one of our old
volunteers, divided the children according to
their age and class.

« Support classes: We also started support classes
by mid-May but only for children of 8th, 9th and
10th and for only Mathematics and Science only.
o School had made a WhatsApp group and
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would send assignments for children and wek

would make them complete it.

Older children also learned the art of
making food from Housemothers and made
many special dishes and enjoyed the food
preparation process. Though schools won't
start at least before July or August, we are now
in the process of starting online education.

We had support from all the children who not
only understood the situation but also helped
us to make sure everything goes fine. It was a
joint effort by children, staff and the entire RFI
team and we hope to have the same amount of
support in the future too. Since the pandemic
won't end soon, we will somehow have to learn
to live with it. Schools will open, people will
go to work, children will start their schedule,
but one must not forget that, no matter what,
we will have to take all precautions as we have
been taking till now.

Manish Shroff

Founder Director-New Vision
Project In-charge, Pune
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» Children doing Yoga during lockdown at ABH,
Hyderabad

. . ) Young adults at
| k| SN M - Ummeed Aman
. ; Y, L Ghar with their

) @ F o ¥ T T ey ronie
. l i b 4 Children helpjpg ; N

| ‘ ping in
. % packing ration at BHT
*2 Home, Hyderabagq

P feeht & TorcTaRTdl B =t aIfeere = Wkeh o | off Heegul yfent fHamg
P Children at Kilkari Home in Delhi also played a important role in preparation of masks

‘-

% \ _ .
i— oo R AT 2 A b Sreire ¥ el 8w S ¥ speewe A @ g e s
e SfeRT ST ITTTEN femfa fepam
on by senior national team members P Distribution of dry ration by Bangalore Rainbow Home team

Ration distributi
:&mbika and Anuradha at Hyderabad

RAINBOW SATHI ® Yoral Treft @ Bonda rd @ QuuisiGur sngé @ Syvteine wob @ @Eawisdl oA
RAINBOW SATHI ® YoTal et @ BondeS” ard @ QuuieiCum &ngd @ S;a'ene 5od @ (F2eE] STAl ¢ |

<

<
1

<) RAINBOW SATHI ® Yoial reft @ BowdeS™ 208 ® QuuilsiiCLT 8M55) ® Oveine o @ (F3ET ) RAINBOW SATHI ® Yota Hreft @ BowdeS” ard @ QuuilsiiGum ms5l @ oyaredee wod @ (FRE] T ﬁ’ﬁ

A

y 16




RAINBOW SATHI ® o7t Teft @ BowdsS” &8 @ QuuileiiGum sm54) @ oo =od @ @@ Tl g/

<
1

RAINBOW SATHI ® Yofal Fieft @ BondeS” 3 @ QuuisiiGur sT65) @ oo o0 @ (T3 X

Hyderabad Team

>/

he World Health Organization (WHO)
declared the outbreak of Covid-19 a
pandemic because of the alarming levels
of spread and severity and by the alarming
levels of inaction. A pandemic is an
occurrence of a disease that affects people
globally.
According to some experts, COVID
19 already infects 20% of population. The
children are less likely to be infected by this
virus than the other age groups. Death rates
of the COVID-19 infected people are higher
among older people or people with already
existing ailments such as hypertension,
asthma, COPD etc. It is noted that the
institutions such as nursing homes have a
greater chance of spreading the infection.
With our background, institutionally
we are in a much more difficult position
and can not simply give directives to work
from home or shut down operations as
government has done for the schools,

\ colleges etc. as it affects many people
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All homes fully prepared to
FIGHT THE VIRUS

associated with our organization. First of all, our
staff is not financially stable enough to survive
with lower incomes. Secondly, the homeless
children who are in our care for 24 x 7 have no
other place to go during this time of crisis. It is,
therefore, important to recognize the challenges
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in front of us and reconsider the boundaries
of our work during this pandemic and also be
prepared for the consequences it might bring.

Few suggestions for precautionary measures

1) Suspension of all outstation travels or field

trips by the home staff, state and national team

members (not directly related to care giving)

2) Staff members, who are not direct caregivers,

should be given an option of working from home

with proper instructions and carefully developed

plans such as- clocking of 8 hours, completion

of certain tasks in limited time period, keeping a

record of working time at home etc.

3) None of the staff (home, state, national) are

to travel by public vehicles like metro or bus.

Instead, in case of emergencies, non-residential

caregivers can commute by personal vehicle or

use Ola/Uber subsidized by the organization.

4) State team members, who are indirectly

involved in care giving, can communicate

through virtual means such as Skype, Zoom, etc.

5) If staft has to come to the office, they need to

follow the safety protocols such as frequent hand

washing, sanitization of the office, decongestion

of the place etc.

6) Opening of new homes in Assam to be

suspended.

7) Admin, finance, HR can certainly work from

home.

8) For members who are in direct contact with

children:

® Decongestion of the shelter is required.

® Regular washing of hands, not only after
going to the toilet but also after touching any
surface.

® Usage of readymade sanitizers’/homemade
alcohol rubs. The recipe for homemade
alcohol rub is available online.

® Usage surgical masks only when someone is
having cold and cough. Unnecessarily putting
on masks does not prevent spreading of the
infection.

® Restrictions on entry of new people inside
the home such as volunteers, donors, actors,
vendors etc.

® Internet based activities and entertainment

(&%

for children, to keep them involved and
not compete isolate them. Restrictions on
outdoor activities or workshops.

® ]dentify essential non-residing staff
involved in care giving that can commute to
homes, but only by private transport.

® All activities directly connected with care
giving can continue and activities that are
not related with direct care giving should
be stopped.

® No unnecessary visits to the hospital.

® For staff members, who are with us 24 x 7,
proper care of the mental health must be
ensured, they must work on rotation and
some level of replacement by PMT.

® Only a small number of staff members
(staff, homes) can volunteer when needed.

® Resources regarding the physical and
mental health issues, safety, nutrition of our
children etc. should be monitored.

® There has to be good stocking of home
supplies (at least 2 months of dry rations)
in all the homes.

® All the activities require revised fund flows
that finance teams need to calculate.

Discussions by National Team

1. This pandemic outbreak will require a
careful mechanism among the homes to
prevent any infection. Some Measures that
were discussed are:

® The most difficult scenario for us as a care /

Q
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organization is to balance between work
from home options and reporting to work
when we are asking home team members
to not take leaves. This may require some
team members taking turns to stay at the
homes if the need be.

® The home teams have already cut-short
the number of visitors and outsiders
entering the homes. As precautionary
measures, sanitizers and handwashing
liquid will be made available in sufficient
quantities. Some simple formulas will be
shared to make spirit based sanitizers at
home level.

® The state will request the school/
education department to provide extra
spaces for the children and staff to avoid
congestion.

® Doctors will be called to the homes for
check-ups at regular intervals. Every city
has the government hospitals designated
for testing and treatment and they will be
accessed as the need arises.

® Those who are suffering from cough and
cold are advised to report to work after
recovery as a precautionary measure.

2. Children who are going back to their

families:

® The home team will consider all facts
before sending the children, including the
parents’ capacity to care for their children.
In case, the parents need support, minimal
financial support will be provided
temporarily. Although, the team agrees
that most children will be safe within the
Rainbow Homes and Sneh Ghars.

® There will be constant follow ups through
calls and if required, visits to children who
have gone back to their families. Some
states are also considering taking consent
letters for staying in the home and/or for
going back to parents during this period.
3. It is assumed that the current scenario

may change into a complete lockdown.

To prepare for this, essential commodities
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will be provided to all the homes for at least a
month. In addition to the existing caregivers,
some additional support will be taken from the
parents, homeless programs and/or young adults
to support the homes during this time of crisis.
The designated national team member will also
support the respective state teams.

4. The state team and program team will devise
a plan to get constant updates in a dashboard
format.

5. Most national team members who are very
close to the national office will report to work.
Only those members who are staying far away
will work from home.
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Fight Back™

ACTIVITIES

During corona
virus pandemic
all the Child Care
Institutions
(CCls) are closed
but both of the
homes

( Rainbow home
Kute & Snehghar
Bariatu) is
opened

Preliminary
measures taken
before the
lockdown

Challenges &
resolved.

<

- A Notification released through 62 (13) Dated 16/03/2020 by Dr. D.K.Tiwari, the

respected Chief Secretary of Health , Heath Education & Family Welfare Depart-
ment Government of Jharkhand , regarding Guideline on protection, prevention
and treatment of COVID 19. It is instructed in the point number 9 that all the
Educational Institutions Government & Non-Government, Universities, Colleges,
coaching institutions in the state should be closed with immediate effect from
14.04.2020.

» During the Zoom meeting it was suggested to discuss with concerning officials
and request for stay children in the home during this situation. Accordingly a
request letter has been given to District Education Office & Deputy Commissioner,
Ranchi by stating the vulnerability of getting infected by Corona virus as the chil-
dren are from homeless families. Respected Deputy Commissioner approved our
request and children stayed in the home.

- Special planning meeting held with both of the home team .- Regarding Food
availability, medicines requirement, medical treatment if anyone gets sick, avail-
ability of money ( cash), health & hygiene issues, education , preparing special
routine for this period,

 Money has been transferred on time as per the fund request.
- Three month’s grocery & toiletry items purchased for both of the home.

» Ranchi didn’t mobilized volunteers as had sufficient number of members in the
home team.

- Arequest letter was given to the district administration (DC) for providing Masks
& Sanitizer as these items were out of market.

- Law & order Issue- It was very difficult to convince official for retaining childrenin
the home.

- [t was high risk to retain children in the home during lockdown. Home team has
taken proper care of children & all are healthy.

- A boy was suffering from chicken pox and team kept him separate with other
children. Some medicines have also given by consulting Doctor over telephone.

Efforts taken to
develop essential
understanding
about

coviD19

Motivational
measures for the
home team

Mobilization of
resources for
children, parents
& others

Distribution of
cooked food

Rumor about
world going to
end.

- Just after the announcement of lockdown, a sensitization session was organized
in both of the home with Children & Home team. It was on sign, symptoms and
precautionary measures.

» Pictorial chart of corona virus was shown to all which was provided by Govt.
health department.

 Demonstrations of proper hand wash practices with children & home team.

« Extra rooms have been provided by the school administration & proper distances
have been maintained in between two children.

« Movies / video clip on cleanliness, personal hygiene, washing hand practices were
shown in Utube & pen drive.

» During the lockdown period children plays games — Cricket, food ball khokho,
kabadi, etc for physical fitness.

- Dance, cultural program, singing, fashion shows, drawing competition held every
alternate day by evening.

« Slogans have been developed on corona virus
« Pictorial charts made by the children on corona virus related messages.

« Daily routine has been changed considering their relaxation and reducing work-
load.

» Given extra time for talking with their family.

» On every alternate days non-residential team calls / video calling was made to
home team.

» Both of the homes have received dry ration & cash from local donors/ civil society.

Snehghar & Rainbow home received dry ration from civil society , like - rice floor,
dal, potatoes, onion, salt, edible oil, gram which were used for cooked food distri-
bution.

Both of the home team and 2-3 volunteers have cooked purees and curry which
was distributed among 220 poor people, mobile population, surrounding area
population.

« Few of the parents have heard about that world is going to end or earth quack will
happen soon but none of them have asked to take children from rainbow homes.
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Distribution of
dry ration to the
children’s parents

About
Government
initial direction,
vigilance and
pressure to send
the children back
to their home.

Child Welfare
Committe (CWC)
Interruption

Regarding
getting
movement pass
during lockdown
period

Survey
understanding
the parent’s
situation this
time and their
inspiration, fears

- Prepared list of parents with all details e.g. No. of family members, availability of
ration cards, bank account, etc.

» Dry ration list of items finalized amount of Rs. 2500 / families and procured .from
existing vendor who is supplying grocery items to the homes.

- Due to lockdown, team faced lots of problems in getting ration from the shop but
somehow home team managed to get kit items.

- Initially, | was difficult to finalize the place of ration distribution due to lockdown.
.After considering all the aspects and taking consent of the parent, It was decided
to distribute kits at kute home.

» Area wise plan was made and 10-15 families called in a day for receiving ration in
order to avoid crowd.

- All lockdown norms were followed while distributing ration.

- Proper record was maintained, photographs of each receiver was taken simulta-
neously..

- Total 76 families were benefited, and 14 families got double ration.

- Just after releasing of notification from Health Chief Secretary regarding closing
all educational institutions, SSA pressured to home team for sending children to
their homes..

« In the mean time a request letter was sent to Deputy Commissioner for taking
permission for allowing children to stay at Homes during lock down period.

- We have shared photos of ration distribution & cooked food distribution with
Sarva Siksha Abhiyan (SSA) and officials of district administration.

» CWC didn't interrupt in between and no one has raised any issue in this regard.

« A Government link has given through which E-pass can be applied. We had tried
for it but request has been rejected.

» Our team used personal & hired vehicle to visit homes.

- Most of the parents have understanding & hoping that something will happen for
their betterment.

» Most of the responses are mainly on availability of food, losing their employment
and the spreading coronavirus infection in the society.

-About their inspiration, expecting to get everything normal after few days .so that
they will have normal life again.

Return of
children back
tohomeand
preparedness for
quarantine

Testimonies of
parents, children,
home team
volunteers etc

o-ordination
and linkages,
efforts with other
Civil Society
Organisation
(CSOs)

Efforts taken
inreaching to
inaccessible
parents &

« Snehgahr — 16 children were living with their parents. Out of this 3 children are
going to close soon. 8 children are under quarantine from last Sunday (17th May)

in the home premise only. We had requested to school principal for providing an
extra room for keeping separate these children. School Principal has provided two
big rooms in a new building which is around 200 meters far from our home rooms.
All the necessary arrangements have been made their and 1 mother is looking after
these children. Rooms are safe & secure for keeping these children.

» Kute Rainbow home — Team tried a lot for searching rented house for quarantine
children but unable to do this due to non cooperation of school & surrounding
people. Now we have decided to make arrangements in the home premise itself.
Two old rooms will be used after making arrangement of necessary items. .Children
will come back home from 28th May.

» During the covid 19 lockdown period, home team has regular contacts over
telephone with all parent. We tried to know about their health, food availability,
money availability and medicines etc. We got responses that at least Rainbow
home team is taking care in this crisis period this is like a moral support for them
They are very happy after receiving dry ration in good quantity which was sufficient
for a month.

» Children are happy in the home. Home team has convinced and made aware
about sensitivity of corona virus. Instead of not giving permission to meet [ their
parent children are patiently awaiting for relaxation with lockdown situation.

- Home team is also sacrificing a lot and not making pressure to on leave as all
have understanding the present situation.

Team has tried to link with the World Vision India, Food & Nutrition Department
Govt. of Jharkhand, Women & Child development, Seva Bharti and YMCA Ranchi.

Discussion was held regarding the cooked food & dry ration distribution to the ur-
ban poor. It was instructed by the state Government that cooked food & dry ration
should be given to the poor by giving prior information to the HELP RNC volunteers
COVID19. This helpline was formed by Ranchi district administration. An area

wise list of families was given to this helpline and linked families for getting dry &
cooked food as per help line schedule.

Seva bharti & Anganwadi centers were also distributed cooked food in urban slum
area which was supported by state govt. Chief Minister disaster fund.

-Each & every parents/ guardian were contacted over telephone. Those parents do
not have mobile were contacted through their relative’s / neighbor’s mobile.
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Difficulf Sifuation Needed
Tough Measures

ur country is going through a very

difficult situation because of the
sudden nationwide lockdowm due to the
COVID-19 pandemic. People are stuck
away from home and have no hope to
return back any soon. A huge amount
of the population is struggling for food
and resources. In Patna Rainbow Homes,
children who had gone to celebrate Holi,
got stuck in their houses. It is hard for
them to survive without food and all
necessary things, their parents cannot
afford such basic facilities on their own.
Children are eagerly waiting to come back
home. But because of the prohibitions
of the lockdown children are not able
to come home. As we need to maintain
the guidelines for prevention of COVID
19 epidemic we cannot receive them. In
special cases if the children are coming
home, arrangements have been made to
keep them in quarantine for 14 days.

At the beginning of the lockdown we
stocked two months worth
grocery items for the
home so that there is no

shortage of resources.
Those who are unable
to return to the Rain-

bow Homes keep in touch.
There are follow-ups for
anything related to health,
food and education. Grocery kits
are provided to the residents ar-
ranged by local donor. After initial
attempts, APPI, through Nation-
al Rainbow Home, provided all
guardians of the children of Rain-
bow Homes grocery kits having all
necessary food items for a month.
Even the Home Residential Team
Members were provided with food
items at their own residence so that
they can devote themselves in their
work without having to worry about
their own family.

Rainbow Home, Patna
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Prayer PIRGH
God!
Thank you for this beautiful life as part of creation!
WE believe, we wish, to live in friendship and mutual
respect with head held high, in courage and self confidence.
We believe, we wish that all human beings, whether men
or women, live in equality, and in happiness, whatever their colour, caste,
class, religion, region, language or abilities.
We believe that, we wish to strongly oppose divisive forces and ideologies
that spread hatred and divide us and support democratic and non-violent
actions for justice, humanity, truth and peace, taking injustice done to others
as inflicted on us.
WE believe in, we wish to contribute our mite towards, the building of
more humane and free world, in good health and joyful learning and
spreading knowledge.
God!
We believe in, and wish to join our tiny hands N
with the multitude of the people in this ) / P
ages-old divine journey of love. \“\“‘:)” | /f\rw 4
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NEWSLETTER OF RAINBOW HOMES

Rainbow Homes Program

Hyderabad
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